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WORD BANK - Use each word or phrase once.

budget discount payment
afford guarantee review
refund brand online

exchange receipt bargain
browse customer purchase

Complete the sentences with a word or phrase from the box.

1. I cannot __________ a new phone this month.

2. This coat was a real __________ because it was half price.

3. Some people always buy the same __________ of shoes.

4. We spent an hour __________ in the bookshop.

5. Make a __________ before you go shopping.

6. The shop assistant helped every __________ politely.

7. Students receive a ten-percent __________.

8. You can __________ the shirt if it does not fit.

9. The computer has a two-year __________.

10. Many people compare prices __________ before they buy.

11. The shop accepts card or cash __________.

12. That was the most expensive __________ I made this year.

13. Keep the __________ in case you need to return it.

14. Ask for a __________ if the product is faulty.

15. I read several customer __________ before ordering the hotel.

Discuss with a partner

1. Do you prefer shopping online or in stores?

2. What makes something good value for money?

3. How do advertisements influence people’s purchases?
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Suggested answers - the completed word or phrase is in bold

1. I cannot afford a new phone this month.

2. This coat was a real bargain because it was half price.

3. Some people always buy the same brand of shoes.

4. We spent an hour browse in the bookshop.

5. Make a budget before you go shopping.

6. The shop assistant helped every customer politely.

7. Students receive a ten-percent discount.

8. You can exchange the shirt if it does not fit.

9. The computer has a two-year guarantee.

10. Many people compare prices online before they buy.

11. The shop accepts card or cash payment.

12. That was the most expensive purchase I made this year.

13. Keep the receipt in case you need to return it.

14. Ask for a refund if the product is faulty.

15. I read several customer review before ordering the hotel.
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